Roles and Responsibilities

Introduction
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Club Support Guide

The role of the Club Public Relations Officer (PRO) is to positively
promote the club and manage the public image of the club.

It is recommended that any member wishing to act in this role has
excellent communication and understand how to effectively use
social media and media outlets to promote the club.

The time commitment of this role varies, but can be dependent on
the size of the club.

It is recommended as good practice that the Club PRO is available
for the duration of competitions, but can be flexible based on the
time the individual is able to volunteer.

The Club Public Relations Officer role can improve skills that can
be used in future and current employment. For example the
promotion of the club through various media channels.

Volunteering in the role of Club Public Relations Officer provides
the opportunity to meet new people and provide support for the
club.

The Club Public Relations Officer is a good introductory role for
volunteers.

Club Public Relations Officer (PRO)
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Roles and Responsibilities

Responsibilities of Club Public Relations Officer

O( Comply with Swim Ireland recruitment
policy.

Communicate with club committee and l I
(/’ coaches, agree content to be shared on

club website and social media pages.
/ Act as moderator/maintain website
O pages, consulting CCO on appropriate
content.
O( Ensure upcoming events are circulated
through website/social media.
Make and maintain contact with local

</’ newspapers and radio stations to

increase club profile.
Promote club achievements and events

by writing interesting articles and

(/’ sending to local newspapers, always

include photos.
Keep club website and social media

(() up to date e.g., upcoming events and

good news.
Ensure club operates within acceptable

- I <(’ use and safeguarding young people

policies.

( Answer any queries on club social media
or refer to club secretary as necessary.

Club Public Relations Officer (PRO)

O( Identify methods/channels to promote
club achievements.
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Roles and Responsibilities

Recommended Skills

Approachable
Confident in their role
Team Player
Knowledge of social media @ O%
Attention to detail

Good Communication skills

Creative writing skills
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Requirements

A Digital Pass - Committee Member

A Signed code of conduct

A Attend relevant training for role including.
@® Online Module - Effective Committees
@ Online Module - Effective Meetings

A Attend Club development days and live webinars
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