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Introduction

Credentials are required for certain roles within the club.  In order to check
what credentials a member has, please follow the steps below.

Click on the link below and log in using your JustGo log in details
JustGo sign in page.

Step 1

Step 2

Once logged in, click on the three little lines in the top-left corner of the
screen, as shown circled in red in the image below.

https://swimireland.justgo.com/Account.mvc/SignIn
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Step 4

This will bring you to your club profile, similar to the one shown in the image
below.
Click on Club Members, as shown circled in red in the image below to access
the members of your club.

Step 3
A menu will pop out, scroll to the bottom of the menu until you find the
button shown in the image below and click it.
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Step 5

Search for the member whose credentials you wish to view by typing their
name in the search bar and clicking on the button labelled Search.
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Step 6

Click on the three dots in the top-right corner of the profile as shown circled in
red in the image below.
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Step 6

This will bring up the individual member profile.  Click on the credentials
button shown circled in red in the image below.



Club Member Credentials

Club Support Guide swimireland.ie

Step 7

This will bring you to the credentials for that member.  The credentials can be
filtered by credential type by clicking on the credential category selector as
shown circled in red in the image below.
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Step 8

A drop-down menu will appear.  Select the category type for the credential you
are searching for by clicking on the appropriate option on the list.
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Step 9

The credentials displayed are all of that type, as shown in the example below.
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The credentials can also be filtered by whether they are active, expired or
pending approval.  This can be done by selecting the appropriate tab above the
credentials, as shown in the image below by the orange arrows.


