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Introduction

When a member of the club does not renew their membership, there is a
feature on the JustGo system, to hide their membership profile on the club
profile, to make it easier to manage active club member profiles.
The steps below will show you how to hide member profiles and also where
to find those hidden member profiles should the members wish to renew
their membership.

Click on the link below and log in using your JustGo log in details
JustGo sign in page

Step 1

Step 2

Once logged in, click on the three little lines in the top left of the screen,
shown circled in red in the image below.

https://swimireland.justgo.com/Account.mvc/SignIn
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Step 4

This will bring you to your club profile, similar to the one shown in the image
below.
Click on Club Members, shown circled in red in the image below to access the
members of your club.

Step 3
A menu will pop out, scroll to the bottom until you find the button shown in
the image below and click on it.
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Step 5

Search for the member you wish to add membership to by typing their name in
the search bar and clicking on the button labelled Search
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Step 6

Click on the three dots in the righthand corner of the profile shown circled in
red in the image below.
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Step 7

A small menu will appear, select the hide option shown circled in red in the
image below.

The member profile is now hidden on the club profile.
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To find hidden members and unhide their profiles to make them visible from
the main club membership page of the club profile, please follow the steps
below.

Click on the link below and log in using your JustGo log in details
JustGo sign in page

Step 1

Step 2

Once logged in, click on the three little lines in the top left of the screen, shown
circled in red in the image below.

https://swimireland.justgo.com/Account.mvc/SignIn
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Step 4

This will bring you to your club profile, similar to the one shown in the image
below.
Click on Club Members, shown circled in red in the image below to access the
members of your club.

Step 3
A menu will pop out, scroll to the bottom until you find the button shown in
the image below and click on it.
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Step 5
This will bring you to the club members section of the club profile. Click on
the view hidden members button, shown circled in red in the image below.

Step 6
This will bring you to any club member profiles that have been hidden.  To find
a specific member, enter their name or Swim Ireland number into the search
bar, and click search, shown circled in red in the image below.
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Step 7

Once you have found the member you are looking for click on the three little
dots in the right hand top corner of their profile, shown circled in red in the
image below.
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Step 8

A small menu will appear, select the UnHide option on the menu shown circled
in red in the image below.
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Step 9

Now click on the view members button shown circled in red below.  This will
bring you back to the active club members page.

You have no successfully unhidden a club member.


